Frequently Asked Questions
Newborn
When/ how can I book for my newborn session?
The sooner the better, we can’t promise availability if you book when the baby
is born. We take from you the due date, and based on that we make sure we
don’t over book our calendar.
What if I delivered before or after my due date?
Its not a problem as long as you inform us the first days you deliver. So we can
find you the earliest booking.
How old should my baby be to be accepted for a newborn session?
5 - 15 days old – the younger the better. We don’t recommend doing the
photo-shoot at this age, the baby is more alert and hard to work with for
newborn positions, which might affect the quality of the photos.
Can family member join the photo-shoot?
Yes, if you choose the peach + family package & in the studio. Mother, Father, &
Siblings ONLY.
When do we take the family photo with the newborn?
After the photographer is done from taking the newborn photos, we then do the
family photo-shoot. All family members should be ready to start the photoshoot
before the photographer is done with the session.
Can we always assure the family member that they will take photos with
the baby?
No, because sometime the baby is tired towards the end of the photo-shoot
therefore the session stops at this point.
When does the session ends?
Your session ends when the photographer gets all the necessary photos to
cover the package you purchased. Some babies do so well and the session
finishes early. It is not counted by time, but in case the baby was not cooping,
the maximum duration for the session is 2 hours.
What does Split Second Provide?
We provide the baby with all outfits, accessories and props.
Can I bring my own props?
All props should be viewed by the photographer before the session and she
decides whether it’ll look good or not.

Frequently Asked Questions
Newborn (continous)
Who chooses the setups and colours?
All setups are prepared by the photographer before the photo-shoot. We leave
the freedom to the creative team because they know better, however, if there
is a specific prop you like from our Social Media pages and would like us to use
this should be communicated before the photo-shoot. (But also keeping in
mind that not all props are suitable for all babies, it is all according to the
baby.)
Do you provide home service for newborn sessions?
Yes, we do with an extra cost AED 800 (travel fees).
Do you provide home service for outside Abu Dhabi?
Yes, Alain & Dubai – and should be booked in advance.
Can I send the driver to get the team to my place to wave the travel fees?
No.
Can I take photos of my baby during the photo session using my camera/
mobile?
No, but you can only take some behind the scene photos. Getting in the way
of the team while they are working with your baby is not safe and might affect
the lighting.
When is the best time of the day to do the newborn photo shoot?
We recommend morning sessions and that is because we use natural sunlight.
Who can attend the photo-shoot?
The parents only, more people causes a lot of tension in the room which
affects the quality of the photos.
How can I book?
You can book via Whatsapp 0506833316. The team will take the necessary
details from you.
All bookings are confirmed ONLY after receiving the deposit.
How much is the deposit?
AED 500 and can be paid through Bank transfer or via Al Ansari.

